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Introduction

Strategic Healthcare Solutions ("we," "us," or "our") is committed to protecting your privacy
and safeguarding the information you share with us. This Privacy Policy explains how we
collect, use, disclose, and protect personal information when you visit our website, complete
online forms, interact with our digital services, or otherwise engage with us online.

By accessing or using our website, you agree to the practices described in this Privacy Policy.

Scope of This Privacy Policy
This Privacy Policy applies to information collected through our website and digital services.
This Privacy Policy does not apply to:

e Protected Health Information (PHI) governed by the Health Insurance Portability and
Accountability Act (HIPAA), which is addressed in our Notice of Privacy Practices.

o Employment-related information collected through job applications or employment
processes.

o Information collected through research activities or third-party websites not controlled by
Strategic Healthcare Solutions.

Information We Collect

Information You Provide
We may collect personal information that you voluntarily provide, including:

Name

Email address

Phone number

Mailing address

Referral information

Employment application information



e Information submitted through contact forms, appointment requests, surveys, event
registrations, or other website forms

Information Automatically Collected

When you visit our website, we may automatically collect:

e [P address

e Browser type and version

e Device information

e Operating system

o Pages visited

o Date and time of website access
o Referring website information

o Website usage and analytics data

Forms and Website Communications

Information submitted through website forms may be used to:

e Respond to inquiries

e Schedule appointments

e Process referrals

e Provide requested information

o Improve customer service and website functionality

This website is not intended for the transmission of protected health information (PHI).
Please do not submit medical records, treatment details, insurance information, or other
sensitive health information through general website forms or standard email

Cookies and Analytics

Our website may use cookies, web beacons, pixels, and similar technologies to enhance your
browsing experience and analyze website performance.

These technologies help us understand:

e How visitors use our website

e Which pages are most frequently viewed
o How users navigate through the website
e Website performance and effectiveness

Most web browsers allow you to control cookies through your browser settings. Disabling
cookies may affect certain website functionality.



How We Use Your Information

We may use collected information to:

e Respond to requests and inquiries

e Coordinate referrals and appointments

o Improve website content and user experience

e Analyze website traffic and performance

o Communicate regarding services, events, and educational resources
e Maintain website security

o Comply with legal and regulatory obligations

Information Sharing

Strategic Healthcare Solutions does not sell, rent, or share personal information with third
parties for marketing purposes.

We may share information with:

e Service providers who assist in website hosting, analytics, communications, and business
operations

e Professional advisors and consultants

o Government agencies or law enforcement when required by law

o Parties necessary to protect the rights, safety, and security of Strategic Healthcare
Solutions, our patients, visitors, or others

All authorized third-party service providers are required to maintain appropriate confidentiality
and security measures.

Social Media and Third-Party Websites

Our website may contain links to third-party websites or social media platforms such as
Facebook, LinkedIn, Instagram, or YouTube.

Any information you share on these platforms is governed by the privacy policies of those third

parties. Strategic Healthcare Solutions is not responsible for the privacy practices or content of
external websites.

Children's Privacy

Our website is not intended for children under the age of 18, and we do not knowingly collect
personal information from children through our website.

Data Security



Strategic Healthcare Solutions uses reasonable administrative, technical, and physical
safeguards designed to protect personal information from unauthorized access, disclosure,
alteration, or destruction.

Security measures may include:
e Secure website hosting
e Encrypted data transmission when appropriate
e Access controls
o Security monitoring and maintenance

While we take reasonable precautions to protect information, no internet transmission or storage
system can be guaranteed to be completely secure.

Information Retention

We retain information collected through our website only as long as necessary to fulfill business,
operational, legal, regulatory, and contractual obligations.

When information is no longer needed, it is securely deleted or destroyed in accordance with
applicable policies and laws.

Changes to This Privacy Policy

Strategic Healthcare Solutions reserves the right to modify this Privacy Policy at any time. Any
updates will be posted on this page with a revised effective date.

Your continued use of our website following any changes constitutes acceptance of the updated
Privacy Policy.

Contact Us

If you have questions regarding this Privacy Policy or our website data practices, please contact:

Strategic Healthcare Solutions
Email: info@strategicsolutionsco.com
Phone: 877-859-6863


mailto:info@woundmsllc.com
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